
REDACTED- FOR PUBLIC INSPECTION 

June 27, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW. M OSSA DAM S.C OM 

II. I 'It·· I I·IJI.:i t ·lle. -· nl~ I 'I 
_t•J•.I t ,,. , ·',._tl', 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135, 05-337.03-109. CC Docket Nos. 01-92. 96-45. GN Pocket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Direct Communications Rockland ("Direct Communications"), a privately-held rate of return carrier 

receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 

redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 

information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED- FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

f . 77 ():~~ -e-- . 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Brian Lee, Direct Communications Rockland 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



11 ' 1 : J ·.,:..:_;. t;:..:_ ~(Lt "i ~ ~ dttd, ~~ . I • f!d ~ 1l l\ . t••l,~p i l':. , • ,. iHl ll)r..l ldlli H) l'liD llc I •t i l !lh~~ (, 1•1 1 111 <~ .. ,, ! 

; " '•' · ·'. :; , . . , ; .. 1 · -~ • ilt::i IL•f.f •r. 3·, '' I '.·L, 'H !uj'i " d ,,nrk1 lh: !.'e· •" l ii; lr : ~ \I i'tllhcl'lt . nf ! .,, . 

;_ ' !i 1;, 1• ; i"!_1•· n~ . l tLl ii t ~ ( ·.Hj{·1 v.it !, rr~f~ {l ,ri r, I : J ;.._,, .,,i; :-J. lht-'~.f l l· ;t! ptH'nt2 · 1-: \.df·l': f re ;J\i ._il)!l n ~l ·. · 

•: ' I i I tt r l r :·r~: b· ·. -H ~ ··i !l •J r ~ dt:,t ( ; p·l'! t~J Jf \ 1 to Ji· •-, t·: ~t) : fh l1 .::1 d t';. fJ ' ) .it :-. ~~u r. ft1 J i t er-.. 

'' 

Direct Communications Hockland provides CPNI and Redflag training on a regular annual basis for all 

e mployee~ . Training is also provided for all new employees. 

Direct Communications Rockland has CPNI signage posted for customer awareness purposes. 



1>ursuant to !'.7 C. F.R. § 54.313(a){6) and/or 47 C.F.R § 54.·122(b)(4) as set forth in 47 C.F .R. § 54.202(a)(2) 

Direct Communications Rockland meets the requirements to remain functional in emergency situations 

and has the following capabilities: 13ack-up power is provided to Direct Communications Rockland's 

central and or remote office(s) by use of fixed generator and batteries that provide it with XX hours of 

emergency power service. In addition, Direct Communications Rockland's field electronics have 6-8 

hours of back-up power by use of fixed/mobile generators and batteries. Direct Communications 

Hockland has no SONET technology in its network. Direct Communications Rocldand has no redundant 

paths within its network to provide for the capability to reroute traffic Direct Communications Rockland 

has equipped its remote offices/or field gear with Emergency Stand Alone technology that will provide 

for call completion and access to 911 in emergency situations. Direct Communications Rockland is 

cnpalllc of rn,)naging traffic spil<es resulting from emergency situations. 
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As pertaining to Form 481 line 920: 

Direct Communications has contacted the tribal council through various letters and emails pertaining to 

cornpli<JilCl~ with tribal law pertaining to our services on the outskirts of thei r tribal reservation 

boundaries but have never rece ived feedback or acknowledgement to our attempts. 

Direct Communica tions serves the outer boundaries of the Fort Hall Reservation to a few homes that are 

located on the boundaty of tribal land. 

According to Direct Communication's knowledge, all laws and compliances have been met while serving 

these few customers. 



Response to Line 1000 
Direct Communications Rockland 

Sludy Areu 472232 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Direct Communications Rockland ("DCR") is in compliance with 

the requirement that voice services is no more than two standard deviations above the national average 

urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
DCR's current totallor.al end-user rate1 of $27.17 (which includes a local fee of $25.76, mandated state 

fees of $1.41 and mandatory extended area service charges of $0.00) is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 L•)C t.l Em! Us•~r Rdte ;;s <..lefinecl in USF/ICC Transformation Order 26 FCC Red at 1775:1, Para. 238 
: USF/ICC Tran sformation Order. 26 FCC Red at 17694, Paril. 84 (footnote included) "The standard deviation is a 
me.1sure of dispersion The S<Hnple standard deviation i:; the square root of the sample variance. The sample 
va• ianrt:: " calculated ilS th~ SLrrn of the sqLrared deviations of the inuividual observations in the sample of data 
1 r<>m the~ ··1npl,, ;1w·r .; g .~ dividt>cl by the total number or obscrv<Jtions in the sample minus one. In a normal 
cl1~tr ibut ion. ,lbl.•ut liB J.l e rc~·nt o f the oi.Jsf~rv<J lions lie within one standard deviation above and below the average 
..tnd dbuut 95 percent of the obs<:rv,Hions lie within two standard deviations above and below the average." 



Direct Communications, Inc. 

Lifeline Assistance Program 

I. The Jil·elinc As:;istance Program is a plan that assists qualiiied lovv-income 
upplicnnts \Vith reductions in their monthly local exchange service rate. The 
assistance applies for a single telephone line at the applicant's principal plucc of 
rl!sidence. Quali lit:d applicants shall have their monthly local exclumgt:! service 
rate reduced up to $12.75 

2. Eligibility Requirements: You must contact the Idaho Department of Health and 
Welfare to determine eligibility and to obtain an application. 

3. Application for Assistance: To apply for Lifeline, contact the Idaho Department 
of llcalth and Welfare to obtain an application. If you are eligible, your name and 
teh:phune number will be forwarded to the telephone company. The monthly 
discount \Viii begin within GO clays if your name and telephone number match the 
tckphonc company"s rt:!cOI·ds. 

-1-. Th!:! lifeline Assistance Program is a pltm thAt assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The 
assistance applies for a single telephone line at the applicant's principal place of 
residence. Qualified applicants shall have their monthly local exchange service 
rate reduced up to $12.75 

5. Eligibility Requirements: You must contact the Idaho Department of Health and 
Welfare to determine eligibiliry and ro obtain an application. 

6. 1\pplication for Assistance: To apply for Lifeline, contact the Idaho Department 
of llenlth and Welfare to obtain an application. If you arc eligible, your name and 
telephone number "viii be forwarded to the telephone company. The monthly 
discount will begin \Vithin 60 days if your name and telephone number match the 
telephone company ' s rec.ords. 

Rates: The Li reline customer will receive a monthly credit up to $12.75 toward their local 
t'Xch<mgc scrvke rate. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


